
Workshop 
Research Methodology: The contribution of the focus 

group technique in the study of the glass ceiling.

Henda
ELGHARBI 

Nihed
MRABET 

Sonia 
MAKNI

Workshop led by



Choice of the methodological approach

Problematic 

Quantitative Qualitative 

Active

methods 
Passive

methods 

Participatory

observations 

Non-participant

observation 
Individual 

interviews

Focus group 

2
2

Questionnaire

Database



3

Focus group? 



Animation techniques of a group

The verbatim transcript of the group 

The analysis of the data and presentation pf the 

results

Procedure for Conducting a Focus Group
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Sampling

Development of data collection tools 

Logistics organization and registration



Sampling

- Selection of participants,

- Number selection (group dynamics),

- Contact procedure of participants to remind thee:

- The agents of the study, its objectives

- The group interview method

- Ensuring respect for anonymity during the

exploitation of data

- The overall description of the theme to be

discussed

- Practical arrangements for meetings (place, date

and time)



Example of making a sample



Example of making a sample

Introduction: The framework of the 
investigation

Frameof questions 

MSDS: Questionnaire   
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Questions about “Violence” 

Theme 1 Position of the person (victim or witness)

Theme 2 Time period (accuracy of period and age)

Theme 3 Space (public, private, professional .. °

Theme 4 Forms of violence: verbal, psychological, 

physical and sexual

Theme 5 Attitude and behavior

Theme 6 Impact on life, health, work ...

Theme7 Possible solutions
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Image diffusion

Men and women can 

never be equal 

because they are 

biologically 

different?
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Projection of a film and a debate



Triangulation

Question
naire 

Interview

observati
ons 



Logistics organization and registration

- The meeting place

- Date and time

- The reception of the participants

- Recording equipment (digital, dictaphone, on 

computer using audacity software (download is 

free)

- Identification easel



Animation techniques of group

Regulate  

Organize

Produce 



Verbatim transcription of discussions

Interviewing: 

Transcription 

Manual

Constitution of a corpus (transcription 

of verbal and nonverbal (laughter, sigh, 

discomfort, silence ...)



Data analysis and presentation of results

Coding 

What are we coding?

What are we coding with?How do we code?



Categorization 

ÅThe category corresponds to "a general notion

representinga setor classof signifieds",it is a grouping

of unitsof meaning(Mucchielli, 1986: 34).

ÅThe recordingunits generallyselectedare the word or

the theme. The categories/ codesconstitute"sensitive

traces"allowing an illustration of the initial text in a

"condensed"and"synthetic"form



The level of "Saturation"

Saturation refers to a criterion of stopping the

selection(or analysis)basedon the idea that the

addition of data or the development of new

categorieswill notbringnewinformation.

The constructionof a coding frame is an iterative

processthatat somepoint mustbeclosed,to which

saturationcontributes.



Check the reliability of the 

analysis

ÅTo test homogeneity, each researcher

reinterpretstwo interviews analyzedby

their colleagues.

ÅDifferences in reinterpretationare then

analyzed.

ÅReliability = numberof agreements/ total

numberof agreements+ disagreements



Example: Code and categor
Code: “Moral 

Violence"

Code : « the 

relationship of 

moral violence 

with physical and 

verbal violence » 

Even the expression"your eyesseemtired

and surrounded" is for me a kind of moral

violence. The latter aims to devalue the

receiver,and it's everywhere.

Moral violence has becomethe social norm

and I think it is the mostdangerousbecauseit

helpsto awakenthe monstrosityin it and that

it is the origin of other violencein particular;

physicaland verbal.



Theanalysistakesinto accounttwo factorsaccordingto

PascalMoliner (1994):

-The quantitativefactor (the elementsarecentralsince

theyareacceptedby themajority of themembersof the

groups,

-Thequalitativefactor, theabsenceof a centralelement

can deconstructthe representationgiving it another

meaningto confirm thecentralityof theelements

Analysis of relationships between elements: 

Frequency and co-occurrence analysis



Frequency analysis

In the framework of a research on the forms of violence

observedin the university world . The frequency analysisof

words allowed us to note the following percentagesas well

asthe spacesmostexposedto different forms of violence.

The class-rooms The corridors the paths of the 

faculty

30 % 10% 60%



Cloud of words

https://nuagedemots.co/?fbclid=IwAR3wE4

CRgRIMdaTYAE1BUPrTyX6y8Xfr89YHbg

q-UL9IlbjZt3BIg-ROU7Y

https://nuagedemots.co/?fbclid=IwAR3wE4CRgRIMdaTYAE1BUPrTyX6y8Xfr89YHbgq-UL9IlbjZt3BIg-ROU7Y


The cooccurrences analysis 

• Allows the study of the relations between elements in a

speech, unlike other techniques which are limited to

mentioning the absence or presence of certain elements.

• This technique is based on the idea that the simultaneous

presence of several elements in the same context unit

constitutes an index of a relationship between these

elements.

• Thus, to detect possible relationships, we must identify

the elements going together in the same fragment of

speech.



The cooccurrences analysis 

(Guimelli, 2003)

• 1. choose the units of analysis (opinions, attitudes or

stereotypes);

• 2. choose context units.

• 3. calculate cooccurrences and create the cooccurrence

matrix;

• 4. present results: the model (diagram) of significant

cooccurrences;

• 5. interpret results.
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Activity 1 



Activity 2 


